
Please note
	− Installation shall be in accordance with AS/NZS3500.
	− All measurements are in millimetres. Height dimensions 
are to base of pan. Make allowance for bedding.  

	− Bedding: Pan may be bedded with cement base or using 
silicone sealant. Fix pan to floor using a sand cement 
mixture of 3:1 to a depth of 60mm. Do not use lime or 
fast-drying cement.  

seima.com.au

	− Bracket fixing: The pan should be bedded with silicone 
sealant and fixed with the brackets supplied. 

	− Do NOT use epoxy type adhesives.
	− Dimensions are nominal and subject to normal ceramic 
manufacturing variations. 

	− Specifications may vary without notice as part of our 
continuous improvement practices.

	− Clean with a damp cloth. Do not use abrasive cleaners, 
liquids or pastes.

CISTERN PACKAGE CONTENTS

1 x ceramic base and lid 
with raised flush buttons
containing:
1 x flush valve
1 x bottom entry inlet valve
Cistern is supplied with flush valve 
and Bottom Entry inlet valve already 
installed. See Diagram A.

PAN PACKAGE CONTENTS

IMPORTANT

1	 Inspect the components before installation to 
ensure there are no visible defects.  If a defect is 
found, do not install the toilet suite and contact 
the supplier immediately.  Claims for defects 
will not be accepted after the product has been 
installed.

2	 This wall faced toilet suite is suitable for a 
variety of set-ups:

	 CISTERN — accommodates Bottom Entry Inlet 
connection (left or right stop valve). 
PAN — accommodates S-trap installation.

3	 The toilet suite must be installed by a licensed 
plumber. Failure to do so may void the warranty.

CERAMIC CISTERN 
comes with flush valve 
and Bottom Entry inlet 
valve already installed.

SEAT PACKAGE CONTENTS

1 x Care toilet seat and fittings1 x ceramic pan 2 x caps (white)
2 x floor screws (+ white plugs)
2 x pan plugs (white)

Optional fixing #2 — used to secure pan to floor. 
Plastic plug is placed into hole at base of pan 
exterior; screw is rebated into plug. Cap is used 
to cover plastic plug.

PLASTIC CISTERN 
comes with flush valve 
and Bottom Entry inlet 
valve already installed.

1 x plastic base and lid 
with raised flush buttons
containing:
1 x flush valve
1 x bottom entry inlet valve
Cistern is supplied with flush 
valve and Bottom Entry inlet valve 
already installed. See Diagram A.
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Installation Guide

Chios Care Link Toilet Suite
CHOICE OF CERAMIC OR PLASTIC CISTERN
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Installation guide

1	 S-TRAP PROCEDURE — SECURING THE PAN  
	 CONNECTOR IN PLACE

	 Determine the centre of the pan and mark the centre line on the 
floor and wall.

	 Work out the setout required. The recommended setout is 
300 mm. (Note: Additional setout can be achieved using a 20mm 
pan connector, not supplied.)

	 Position the pan connector into the floor outlet pipe (S-trap). 

2	 POSITIONING THE PAN

	 Use the centre line marked on the wall and floor to position the 
pan (see Step 1.1).  Push the pan into the installed plastic pan 
connector.  It is recommended that wedges are used to support 
the foot of the pan during positioning.

3	 BOTTOM ENTRY INLET CONNECTION — SET-UP 

	 SEE DIAGRAM A.

	 The bottom entry inlet valve is already installed on the right side 
of the cistern. The position can be swapped to the left side if 
required. 

	 Connect the flexible inlet hose to the stop valve and water 
control inlet valve on the wall.  Leave flexible inlet hose 
unsecured for now — for the bottom entry inlet connection, the 
flexible inlet hose will be connected to the cistern’s inlet valve 
(see item 6 on next page). 

DIAGRAM A

BOTTOM ENTRY SET-UP, AS SUPPLIED
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4	 SECURING THE PAN ON THE FLOOR

	 Cement fixing (optional fixing #1) 
If using cement bedding, level the pan while the cement 
mixture is workable.  Fix pan to floor using a sand cement 
mixture of 3:1 to a depth of 60mm.  Do not use lime or fast-
drying cement.

	 Important:  Allow at least 24 hours for the cement mixture to set 
before using the toilet.

	 Screw fixing (optional fixing #2) 
Bed the pan with acetic cured silicone sealant, ensuring that the 
pan is level.  Then place the pan plugs into the floor fixing holes 
in the pan and install the floor screws into place.  The white caps 
can be used to cover the plugs on each side of the pan.

	 Important:  Do not over-tighten the bolts or screws as this may 
cause the ceramic to crack and break.
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Installing the flush pipes

Assemble toilet connector pipe with sealing washer and fit cover.
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Remove cover after 
finishing floor 
work.

Join the toilet connector 
pipe to the straight pipe.

Adjust the distance between the cone washer 
and the end of the straight pipe.

30

Connect the two straight 
pipes as shown in the 
diagram.

This end 
connects to the 
cistern.

This end 
connects to the 
toilet pan.

The connector 
pipe can be 
trimmed to 
the required 
length.
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STEP 1

Connect items 2, 3 and 4 together 
first. Then install them into the holes 
of the toilet seat.

SEAT
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STAINLESS STEEL CAPS (x 2: one for left, one for right)

STAINLESS STEEL PLATES WITH PIN (x 2: one for left, one for right)

TOGGLE BOLTS (x 2: one for left, one for right)

SEAT PACKAGE CONTENTS

INSTALLATION

STEP 2

Put toggle bolts into installation 
holes of toilet.

STEP 3

Adjust the seat to a good position.

STEP 4

Open the stainless steel cap and 
tighten the toggle bolts. Then 
replace the caps.

STEP 5

Adjust the buffers to a good 
position so that the seat is stable on 
the rim of the toilet. Then tighten 
the bolts.

STEP 6

Install the plastic caps on the buffer.

5 PLASTIC BUFFER CAPS (x 2: one for left, one for right)

buffers

Installing the seat
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